Welcome to – (name of village)
Village Welcome Pack 
 Website address if available
Picture of a local village landmark or point of interest – or group of people or collage of local pictures?
Welcome message 

Insert welcome message of your own or adapt the following to fit your village: 

Welcome to x.  On behalf of the Parish Council I hope that you will settle quickly and happily into your new home and community.   Whilst I am sure that your neighbours will be only too happy to help if you need pointing in the right direction we have developed this Welcome Pack for all new residents to help you find your way round the village and feel part of your community.  Please also feel welcome to call me or any of our Parish Councillors if you have any specific questions.
This information is also included on our website (insert web address) and this is updated on a regular basis.

The Welcome Pack also includes a lot of information about local village groups that always welcome new members and volunteers.

I hope that you find this pack useful and that it will help you settle in to our happy and active community. We want to make sure that this pack is as useful as it can be to new residents so please let us know if you think it could be improved in any way. 
Chair

X Parish Council
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Introduction to the village

The purpose of this section is to give new residents an understanding of the village, what makes it unique or sets it apart from others.  It may be a potted history of the village or some information about the community, traditions or its buildings.
Mention the key events that take place throughout the year (summer fete, fireworks celebrations etc) but I suggest this is kept to no more than a few paragraphs
Map of the Village 
This should ideally contain useful local information such as:

Key landmarks/ houses
Notice boards

Pub / shop 
Church

Open space e.g. village green, park, play area, wildlife site
Village meeting spaces – e.g. village hall
Street names

Bus stops/train stations
This is a nice example


Meet your parish councillors 
Your parish council is a local authority that makes some decisions on behalf of the people in the parish.  It is the level of government closest to the community with Wychavon District Council above it in the hierarchy.  
The parish council is often the first place people will go with concerns or ideas and for this reason it is  a vital part of the community.

X Parish Council
Insert list of Parish Councillors and Clerk

Parish Council Meetings 
There are x Parish Council Meetings per year held on the x of the month at x pm.  Meetings are held in x. Notice of the meeting and an agenda is posted on the village notice boards a week in advance and members of the public are welcome to attend. 
Website 
Further information about the Parish Council including minutes of meetings can be found on the Parish Council / village website: Insert Web address
Parish Magazine 
This monthly magazine is produced by X and keeps you informed of forthcoming events and other developments within the church and the village. The magazine is available from X in the centre of the village and is also delivered to all villagers every month.  The editor of the magazine is X and the monthly deadline for copy is X.

Parish Plan and Village Design Statement 
If the village has produced a parish plan, neighbourhood plan or village design statement please provide a link or inform residents as to where they can find a copy.
Other local representatives and community buildings/venues
County Councillor 
Cllr Name / Division name
Address
Tel: 

email: 

District Councillor 
Cllr Name / Ward name

Address

Tel: 

email: 

Member of Parliament 
Name constituency name
House of Commons, Westminster 

e-mail: 

Parish Church 
Church Name
Benefice name 

Rector: Incumbent name and address
Tel: 

e-mail: 

Village Parish Hall 
The Village Hall is the centre for many village events and is available for private hire. It is located in x road. 

Secretary: Name  

Tel:  

Bookings: Name

Tel: 
Web Site: 

Pubs

Insert name and contact details of local pubs – also if they do food etc

Other spiritual organisations 
Please insert other faith venues in the village and its vicinity.  Try to consider all faiths and denominations in this section. 
Local clubs and societies

We are very proud of the amount and variety of social activity in the village.  Most of these groups are run by volunteers and are often looking for help to ensure they can continue to flourish.  If you think that you can help out in any way then please get in touch with the contacts below.
Please provide a list of the local interest clubs and groups that meet in the village.  Also provide a list of contact names and numbers for each group.  It may be worthwhile getting a few people involved with this section so that you can give a really comprehensive picture.
Examples might be

Church groups (bell ringers, PCC, choir, flower club etc)

WI

Mother and Toddlers / play groups

Art clubs

Zumba / exercise groups

Drama clubs

Beavers / Brownies / Cubs / Guides / Scouts etc 

Sports clubs (football, rugby, cricket)

Gardening clubs / allotments / conservation

Village hall committee / Parish Council etc

Over 60s groups
Youth clubs
Health 
General Practitioners 
Insert names, addresses and contact details of local GP practices including websites
Hospitals (Accident and Emergency) 

Insert names, addresses and contact details of local A&E units

Dentists 
Insert names, addresses and contact details of local dental practices 

Opticians

Insert names, addresses and contact details of local opticians
Pharmacies
National Health Service (non-emergency)
111

www.nhs.uk
Vets 
Insert names, addresses and contact details of local vetenary surgeries

Other useful contacts

Age UK 



12 Vine Street, Evesham, WR11 4RE Telephone: 01386 422 700 Email: evesham@ageukhw.org.uk
Carers Association 


 www.carersworcs.org.uk/



Tel: 01905 751340

Wychavon District Council

www.wychavon.gov.uk


Tel:01386 565000

Worcestershire County Council
www.worcestershire.gov.uk


Tel 01905 763000
Evesham Job Centre  

Abbey Road, Evesham, Worcestershire WR11 4SB01386 565000
Environment Agency Floodline



0845 988 1188



Hereford and Worcester Fire and Rescue Service
0800 032 1155
West Mercia Police
(non-emergency)


101 www.westmercia.police.uk 
Police and Neighbourhood Watch 

Please insert name and contact details for local police officer / PCSO

Neighbourhood Watch Co-ordinator 

Please insert name and contact details for local Neighbourhood Watch Coordinator
Local shops Include details of:
Post offices,Shops,Supermarkets,Hairdressers,Garages etc

Child care and education – Information about all schools in the area can be found by visiting http://e-services.worcestershire.gov.uk/SchoolSearch/ and choosing your local area in the location box
Pre-school 
Insert names and contact details of local child care and pre schools 
Primary / First schools
Insert names, contact details and head teachers of any local primary or first schools
Middle Schools (if applicable)

Insert names, contact details and head teachers of any local middle schools

Secondary 
Insert names, contact details and head teachers of any local secondary schools (including independent / grammar schools)

Sixth Form 
Insert names, contact details and head teachers of any local secondary schools (including independent / grammar schools)

Transport

Buses 
Insert bus route and time tables to major towns and health centres.  This information can be found on the following website http://www.worcestershirebus.info/
Trains 
Trains operate through the following stations:
Hartlebury

Droitwich Spa

Pershore

Evesham

Honeybourne

Worcester (Foregate Street and Shrub Hill)

Train times are available from http://www.nationalrail.co.uk/times_fares/timetables.aspx
Community transport schemes

Many villages run community transport schemes, often with support from the local volunteer centres.  Insert details if relevant
Evesham Volunteer Centre - http://www.eveshamvolunteers.org.uk/community-transport/
Sport and recreation 
Leisure centres 



www.wychavonleisure.co.uk
 – add nearest one
Please give details of all sport facilities, play areas and public open space in the village
Libraries 
Local public libraries are as follows:  
http://www.worcestershire.gov.uk/info/20017/libraries/1058/local_library_details
Broadway

Pershore

Evesham

Droitwich Spa

A mobile library service is available which stops x times per month
on insert day at insert venue between the hours of x and x. 

Household waste and recycling 
Household waste (black bin or black sack) is collected by Wychavon District Council every insert day.  Recycling (green bin or clear sack) is collected every other week.  Garden waste collections (brown bins) can be arranged through Wychavon District Council.

Insert local household waste and recycling sites and opening times.
Delete as appropriate
Hill and Moor  (Evesham and Pershore area)

01386 861434 

Hanbury Wharf  (Droitwich area)


01905 772071
You can get opening times and addresses from here: http://www.letswasteless.com/cms/recycling-centres/worcestershire-hrcs.aspx
